Recognition from Government of India

"Other states urged to replicate West Bengal initiative":

The Indian Institute of Public Administration (IIPA) has prepared a summary of suggestions made by participants in the 42nd Orientation Training Programme for President and Members of District Fora. The 1st suggestion is: 

"the experience of West Bengal to appoint Consumer Welfare Officer to help complainants in seeking justice through District Forums was appreciated. This is a pro-consumer step adopted by the Govt. of West Bengal which needs to be replicated by other states in the interest of effective consumer justice."

 

